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National Organic Program 

Issuing NOP-Import Certificates when the Organic 
Integrity Database is Unavailable 
Under the USDA organic regulations, certification bodies (“certifiers”) issue electronic NOP Import 
Certificates (NOP-IC) through the GLOBAL INTEGRITY database. The NOP has established the following 
‘continuity of operations’ plan (COOP) to prevent interruptions to organic trade when the system is 
unavailable during planned or unplanned outages. The plan allows certifiers, in limited circumstances, 
to issue a paper NOP-IC outside of the GLOBAL INTEGRITY system. 

To receive updates on changes to the status of GLOBAL INTEGRITY, subscribe to the NOP System 
Outage email notification service. Once you sign up, you will receive notifications when the system is or 
is expected to be offline for an extended period. The NOP will send out a secondary notification once 
the system is restored. 

When certifiers should use the paper NOP-IC 
• The certifier has been notified the GLOBAL INTEGRITY system is unavailable by NOP through an 

email alert.   

• The certifier is in a time-sensitive situation where an NOP-IC must be immediately issued. NOP 
encourages certifiers to wait until the GLOBAL INTEGRITY system is back online to issue electronic 
NOP Import certificates when possible.  

How to issue the paper NOP-IC 
1. Download and complete the NOP Import Certificate. After downloading the NOP 2110-1 NOP 

Import Certificate form, complete all form boxes 1 – 18 (instructions below). The paper NOP import 
certificate should be issued for a single shipment only. Additionally, only one commodity/HTS code 
can be used per NOP-IC.  

2. Manually enter the Import Certificate Number in Box 4. To issue the NOP-IC, certifiers use a unique 
9-digit certifier identification code for the NOP import certificate number. NOP is issuing the 9-digit 
identifier to USDA-accredited certifiers concurrent with the launch of this continuity plan. For 
certifiers accredited under a USDA trade partner’s organic program (equivalence or recognition 
partners), the competent authority for that trade partner issues the unique 9-digit certifier 
identification code. 

https://public.govdelivery.com/accounts/USDAAMS/subscriber/new?topic_id=USDAAMS_487
https://public.govdelivery.com/accounts/USDAAMS/subscriber/new?topic_id=USDAAMS_487
https://www.ams.usda.gov/sites/default/files/media/NOP2110-1.pdf
https://www.ams.usda.gov/sites/default/files/media/NOP2110-1.pdf
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3. Issue the paper NOP-IC to the exporter. When GLOBAL INTEGRITY is back online, the certifier should 
not issue an electronic NOP-IC if the certifier has already issued a paper NOP-IC for the shipment 
outside of the system. 

Note: Under the continuity of operations plan, USDA-accredited certifiers must still comply with the 
other requirements of 7 CFR 205.273(b) when issuing paper NOP-ICs.  

 

Box 1. Certified to ______ Organic Standards: Enter the name of the organic standard to which the 
product is certified.   

• USDA-NOP 

• Canada Organic Regime (COR) 

• Japanese Agricultural Standards (JAS) 

• European Organic Regulation 

• Korean Food Act 

• Swiss Organic Ordinance 

• Taiwan Organic Regulations 

• UK Organic Standards 

• USDA-NOP (Israel Recognition) 

• USDA-NOP (New Zealand Recognition) 

Box 2. City and State of Product Destination: Enter the U.S. city and state where product is imported. 
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Box 3. Date:  Enter the start and end dates for the export time frame for the shipment. The start date 
should be on or before the shipment departs the country of origin. The end date is the estimated date of 
arrival in the U.S. This date may or may not be the same as the date you sign the form (Box 18).  

Box 4. Import Certificate Number: Enter the unique 9-digit code assigned to your organization by NOP 
for USDA accredited certifiers (or by the Trade Partner government if accredited under a trade partner 
program). Certifiers with more than one accreditation must use the code appropriate to the operation’s 
certification status. 

Box 5. Exported By:  Enter the 10-digit NOP Operation ID, name and address, including postal code, of 
the individual or business that is exporting the product.  If the final producer or preparer of the product 
is not the exporter, this will be reflected in Box 14.  If the exporter is in Japan, South Korea, or Taiwan, 
use the special code 0000000000 for the 10-digit NOP Operation ID. 

Box 6. Product Exported From: Enter the country name of the port of embarkation (from which 
products leave the country).  

Box 7. Recipient in the U.S.: Enter the 10-digit NOP Operation ID, name and address, including postal 
code, of the organic importer, defined as the individual or business receiving or filing the entry of the 
product into the U.S. Customs and Border Protection import system of record. The importer may or 
may not take physical possession of the product and may differ from the ultimate consignee of the 
product. Operations with non-U.S. addresses may act as the organic importer.  

Box 8. Certifying Body Issuing Certificate: Enter the name and address, including postal code, of the 
certification organization you represent. If the Exporter is certified, the Exporter’s certifier should issue 
the NOP Import Certificate. 

Box 9. Total Net Weight: Enter the total net weight of the shipment covered by this single-shipment 
NOP Import Certificate.  

Box 10. Total Containers:  If applicable, enter the estimated total number of containers (shipping 
containers, truckloads, rail cars, or vessel holds). This is NOT an estimate of boxes, pallets, or cases of 
product.  

Box 11.  Product as Labeled: Enter the name of the product(s) classified under the Harmonized Tariff 
System (HTS) code covered by this import certificate.  Multiple products may be covered by the same 
NOP Import Certificate as long at the HTS code is the same. 

Box 12. Harmonized Tariff Code as Applicable: Enter the HTS code for the product(s) covered by the 
NOP Import Certificate. Enter 10 digits, no punctuation. One NOP Import Certificate must be issued for 
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each HTS code for each single shipment. You can search for HTS codes by product name in the USITC 
Harmonized Tariff Schedule at https://hts.usitc.gov/. 

Box 13. Shipping Identification: Enter the flight number, vessel number or name, container number, 
lot number, etc. 

Box 14. Final Handler: Enter the 10-digit NOP Operation ID, name and address, including postal code, 
of the final producer/preparer of the product before export to the U.S. 

Box 15. Certifying Body of Final Handler: Enter the accredited certifier for the Final handler listed in 
Box 14. 

Box 16. Remarks and Attestations: Enter any remarks for the product covered by this certificate; 
shipping identification such as vessel and lot numbers should be entered in Box 13 - Shipping 
Identification. 
USDA Trade Partner Program Attestations: 

• Canada Organic Regime (COR): Certified in compliance with the terms of the U.S.-Canada Organic 
Equivalency Arrangement. 

• Japanese Agricultural Standards (JAS): Certified in compliance with the terms of the U.S.-Japan 
Organic Equivalence Arrangement. 

• European Organic Regulation: Certified in compliance with the terms of the U.S.-European Union 
Organic Equivalence Arrangement. 

• Korean Food Act: Certified in compliance with the terms of the U.S.-Korea Organic Equivalency 
Arrangement. 

• Swiss Organic Ordinance: Certified in compliance with the terms of the U.S.-Switzerland Organic 
Equivalence Arrangement. 

• Taiwan Organic Regulations: Certified in compliance with the terms of the AIT/TECRO-NOP/AFA 
Organic Equivalence Arrangement. 

• UK Organic Standards: Certified in compliance with the terms of the U.S.-U.K. Organic 
Equivalence Arrangement. 

An attestation is not required for USDA recognition arrangements with Israel and New Zealand. 

Box 17. Signature of the Certifying Body: The individual designated to sign NOP Import Certificates on 
behalf of your certification organization and attest to its authenticity. This individual is responsible for 
all aspects of the issuance of the NOP Import Certificate and oversight of the NOP Import Certificate 
control log. 

Box 18. Date: The date the certificate is signed, which must be before the product leaves the port. 

https://hts.usitc.gov/

	Issuing NOP-Import Certificates when the Organic Integrity Database is Unavailable
	When certifiers should use the paper NOP-IC
	How to issue the paper NOP-IC


